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Gogocater Meal Survey Tool  
 

Gogocater has developed a tool to make it easy for customer to allow their group participants select 

their own individual lunch boxes.  We are in a rapid development stage for this service.  If you have any 

recommendations to improve this service, please email us at support@gogocater.com.  Thanks! 

  

mailto:support@gogocater.com
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PART 1: CREATING A GROUP ORDER SURVEY 

Accessing the Group Order Survey Tool 

1.  Login to the Gogocater system. 

2. From the MyTools header, pull down to the “Group Order Survey” option 

 

 

You will be taken to the main page for the Group Order Survey tool. 

 

Once on the My Group Order Survey page, you can view your past and current surveys, duplicate a past 

survey (coming soon), and place an order using the results from your survey. 

You can also create a new Group Order Survey.   

The next pages will show how to create a new Group Order Survey. 
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Creating a New Group Order Survey 

 

The first step is to setup your request time/date for the order and the deadline for your group 

participants to respond. 

You will notice that the tool is called a survey tool, rather than an ordering tool.  This is by design.  We 

have found from experience that having an automated group ordering tool can create many problems.  

Last minute changes, add-ons and cancelled requests are common. 

The disadvantage of the survey tool is that either the customer contact (you) or a Gogocater customer 

service agent will still need to complete the order to the restaurant.   

 

The advantage is that changes, add-ons and deletions can be made by the ordering contact, giving more 

control over the order than an automated checkout process. 

A common issue is that the deadline time may pass before a group participant places their request.  

They can still email a request in that the admin can add-on before checking out the order.   
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The next step is to select a restaurant.  After entering the search parameters, the system will list the 

available restaurant options. 

 

You can review the search options and select a restaurant. 
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Add the meal choices for your survey.  We recommend 4-8 different options. 
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Once you are done adding meal choices, click the “Done with meal choices” button to finalize your meal 

survey. 
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Gogocater will send you an email with the survey information you can use to invite your colleagues to 

request their meal option. 
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PART 2: REVIEWING AND ORDERING 

Reviewing the Status of your Group Order Survey 

 
From the home page of the Group Order Survey option, you can scroll and review the group order 

surveys you have created. 
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After clicking the “review survey results” link, you can see which of the meal requests from your group.   
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You can now convert your survey requests into a Gogocater order.  Click the checkout button.  It is 

important to note that once you begin the checkout process, the survey will NO longer be active.  Don’t 

worry, you can manually edit and add any meal requests to your order regardless of the survey results. 

Checkout like a standard Gogocater order and you are good to go! 

Thanks! 

 

Click here to view the group order participant experience 

https://www.gogocater.com/Common/GroupOrderSurvey/Gogocater%20Choose%20a%20Meal.pdf

